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Training Course of  
 
 

We are delighted to welcome Pam Cushing to our team of 
trainers. Pam has been actively involved in aesthetic 
medicine for 4 years and manages a successful Medi-spa in 
Norwich, offering a wide range of treatments with a keen 
interest in skin care and preventative strategies.  
 

Pam has been a qualified nurse for over 30 years and has held a dual clinical and training 
role for over 18 years; training NHS nurses, paramedics, dentists and GPs in all aspects to 
resuscitation skills.  Pam is also a lecturer with the School of Medicine at the University of 
East Anglia. Pam has a strong educational and development ethos and has gained an MSc 
with commendation in 2004, is an Independent Nurse Prescriber and is currently 
undertaking the Diploma in Aesthetic Medicine at the University of Greenwich.  
 

Commenting on Pam’s appointment; Dr Xavier Goodarzian (Innomed’s Medical Director 
and lead trainer) said; “I am really pleased that Pam has joined us. She brings immense 
skill, knowledge and experience in both training and aesthetic medicine and will help us to 
continue to deliver excellent training for our customers”. 
 

Glenis has been part of the Innomed team since 2007 and her role is that of Course Co-ordinator. When you call us to 
book a course or simply ask for information, Glenis will be able to help you and discuss the best option to fulfil your 
training needs. With 97% of delegates saying they are very satisfied or satisfied with our service (and no-one unhappy 
at the service), Innomed’s commitment to customer service and providing quality training courses to its customers 
starts from the moment you contact us. Glenis says;  
 

“We receive enquiries from a wide range of professionals - from those new to facial 
aesthetics to those with a lot of experience. We have courses to suit both and we also 
offer a mentoring service if training is preferred in the comfort of your own clinic”                                                                  
 

 Meet Glenis -“How may I help you?” 
 

 

Innomed strengthens its clinical team... 
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the Year 2009! 
 

 

 

The judging process 
 

All 7 short-listed training providers were asked to supply the 
judges with a list of delegates who had previously attended 
their courses. These delegates where then asked to rate the 
training company on a range of important criteria, including 
the usefulness of the course for the practitioner’s ongoing 
development, quality of course literature, the professionalism 
of the trainers and the accessibility and availability of 
courses. 
 

The delegates then returned these independent surveys 
directly to the awards team, who calculated the average 
scores across all criteria to determine the final winner.  
 

Martin MacKenzie, Innomed Training’s customer service 
director said;  
 

“The award of Training Course of the Year represents a 
vote of confidence in our training by our customers and I 
would like to thank you for all your support and 
feedback. Our priority is to give our customers enough 
confidence and support to not only learn new techniques 
but also put them into practice for a successful career in 
facial aesthetics” 

joins the team! 

 

 

The glass trophy was presented by comedian John Bishop & Eddie Hooker of HFIS (both 
right. Left to right is David Gower (Director), Glenis Middleton (Course Co-ordinator), 
Pam Cushing RGN (Trainer), Dr Xavier Goodarzian & Dr Elisabeth Dancey (Medical 

Directors & trainers) & Martin MacKenzie (Customer Service Director). 

 

 
 

Innomed Training was given a huge vote of confidence by being voted 
“Training Course of the Year” at this year’s UK Aesthetic Medicine 
Awards at the Royal Garden hotel in Kensington, London.  
 

Thank you to YOU - our customers! 
 

Our comprehensive portfolio of CPD-accredited courses was voted the best thanks to 
real feedback from delegates who have attended our courses.  
 

The judges commented that voters applauded our training for its attention to detail and 
the strength of the practical content. 
 

Delegates were also enthusiastic about the professionalism of the course staff and 
trainers and comments included descriptions such as “relevant and inspiring” and “I 
immediately began implementing what I had learned, with a resulting significant increase 
in my turnover and overwhelming client satisfaction” 

 

�  

Call Glenis on 
023 80 67 67 33 
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With Innomed Training, your training day is all about you! 
Our total focus is to ensure that you gain the knowledge 
and skills you desire. The day is a carefully selected 
combination of theory and plenty of hands-on practice.  
 

So, what does the day involve? 
 

The day starts off with a welcome and introductions and a discussion 
about your objectives for the day. The morning is spent largely on 
THEORY and the presentations focus on issues such as; 
 

·  Ageing - factors and effects, 

·  About the treatment and its mode of action, 

·  Science behind the products,  

·  Client selection and assessment,  

·  Practical, legal and consent issues,  

·  Equipment, treatment areas, protocols,  

·  Study of before and after photos, 

·  Business / industry issues, marketing toolkit, 

·  And much more.... 
 
LUNCH is provided and if you have any particular dietary requirements 
please let us know before the course so that we can make 
arrangements for you. Our courses in Southampton at Xavier G. Medi-
Spa’s training suite include lunch at Southampton’s prestigious 
Dockgate4 restaurant.  
 

The restaurant is situated in the old 
ballroom of the former Cunard South 
Western Hotel where the 1st class 
passengers of the Titanic dined and 
danced prior to boarding the ill-fated 
voyage. Our courses at London’s 
Wigmore Medical training suite include a 
buffet-style lunch of a selection of fresh 
sandwiches, wraps and fruit. 
 

Lunch is followed by a PRACTICAL DEMONSTRATION on a live 
patient so that you can put the theory you have learned into context 
before you start treating live models after lunch. 
 

The afternoon comprises of LOTS & 
LOTS OF DELEGATE HANDS-ON 
TRAINING. We have an extensive 
model programme so we do provide 
models but if you do prefer to bring 
your own model simply let us know so 
we can place them on the programme 
for the day.  
 

Our model programme enables you to 
get plenty of practice on the day to 
help you build your confidence and 
experience.  
 

The day closes with a short SELF-ASSESSMENT that enables you to 
re-cap on the day’s key points and it helps us to evaluate the 
effectiveness of your training. Your feedback on the day is extremely 
important to us so there is also a short TRAINING EVALUATION 
FORM to enable us to receive your feedback. 
 

Finally there is a FINAL DISCUSSION to recap on your objectives 
that you set at the start of the day and we let you know how to contact 
us for your FREE POST-COURSE SUPPORT facility.  
 

Also, don’t forget that your training day provides 
you with verified CPD POINTS/HOURS. 
 
 
 

 

ABOUT Innomed Courses 

 

 

 

 

 
Visit innomedtraining.co.uk or call us 
on 02380 67 67 33 for more information 

Our Southampton venue 

 

 

Location!   

Location! 
 

2 easy-to-get-
to venues 

CENTRAL LONDON 
Wigmore Medical’s Dedicated Training Room 
 

Situated in central London, near to Oxford Circus 
tube station, Wigmore Medical’s training suite is 
an ideally located venue with easy connections to 
London’s mainline rail stations and airports. For 
weekend training dates, why not treat yourself to a 
shopping or theatre trip along with your training? 
 

SOUTHAMPTON 
At the award-winning Xavier G. Medi-Spa 
 

A stunning training venue in a full-time 
medical aesthetic clinic. Includes lunch 
at Southampton’s premier restaurant.  
 

With convenient direct rail and air links 
to the city of Southampton from most UK 
cities as well as motorway access, why 
not trade the hustle and bustle of 
London with the scenic south coast? 
 

By Air - Direct air links are available from 
Glasgow, Edinburgh, Leeds, Belfast, Manchester, 
Liverpool & more. Visit southamptonairport.co.uk 
 

By Rail - Direct train services are available from 
London Waterloo (typically every 30 minutes with 1 
hour 15 minutes journey time) as well as many UK 
cities. For more details visit www.nationalrail.co.uk or 
call National Rail Enquiries on 08457 48 49 50. 

 

 

 

 

 

 

For details of our courses and dates 
visit: www.innomedtraining.co.uk 

 “A very good training 
day with lots of hands-
on experience - the best 
training I’ve attended!” 
 

Visit our website for many 
more delegate testimonials 
about our courses. 
 

Says Dr R Amin 

 

 

 

faceFACTS™Consult is a tool that can help increase your 
conversion from consultation to treatment and make your 
consultations more effective and less time consuming. 
 

The software can improve communication with your clients by enabling you 
to show realistic animation sequences to visually demonstrate how 
common aesthetic treatments are performed and the results that can be 
achieved. It also enables you to show before & after photos and blend 
them to help clients see the difference before their eyes and print off 
treatment paperwork and consent forms. 
 

 

 

 S P E C I A L  
O F F E R  

£50.00 OFF 
When you buy 

faceFACTS from 
Innomed Training - call 

us for more details. 

���� � ���� ���� ���� ��� FACTS™ Special Offer 


